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Introduction

» Founded and established in April 2007, by Brandon Niemand, Brantek is now in the
process of becoming a well known business enterprise.

» Brantek has a strong moral and ethic foundation that is based on customer service
excellence.

» We exceed in putting our customers first and making sure that they get the best
deals.

» Our Head office is in Gauteng area however, we also render our services to
surrounding regions outside the Gauteng district.

Ai
» Our aim is to be a well established house hold name within the next five years.
> To be a well known sale and servicing company and expanding Brantek to other
area’s of the printing industry.
» To understand and protect our client needs to the best of our ability.

Vision

» Our vision is to become a well renowned establishment for customer service and
delivery.

» Our vision includes elements of an ongoing dedication to supply and service our
range of equipment supplied or maintained to the highest standard for the benefit of
our clients, our staff and our suppliers.

» We will strive for service excellence and cost effectiveness to the end user.

> As a result of our customer service and commitment to our clients, we want to
provide an unforgettable customer service.

Mission

» To ensure that the products we advertise are of the best quality for our clients.

» Our mission is to become a well establishment supplier to our clients within and
surrounding the Gauteng region.

> To expend our business to other areas in South Africa, and to maintain business
growth as well as employment growth.

» To render service, that will distribute and market a comprehensive range of top
quality and affordable products to the consumer.

» To supply Industrial and business electronic products that ease, enrich and enhance
the lives for our customers, while providing and creating growth and wealth for of our
clients businesses.
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Our mission statement

> Brantek will go the extra mile for our customers to ensure that they get the best and
most cost effective deal, provided by us for them.

> After sales relationship is valued at Brantek, and we will keep contact with all our
clients on regular bases.

Objective

» Our objective is to meet the needs of our clients, based on time and cost
effectiveness.

» Ensuring that the maintenance and service is provided without delay, to ensure our
clients business does not loose out production.

Morals and ethics

> Brantek believes in “honesty is the best policy”.
» We take pride in our client needs and understand their situation.
» The only way to get things done is the right way, which is the best way.

Our services:

» We have a specialized range of services:

Servicing of Printers, Faxes, Copiers and Multifunctional units

Repairs of Printers, Faxes, Copiers and Multifunctional units

Sales of Printers, Faxes, Copiers, Multifunctional units, Computers and Laptops
Re-sales of Printers, Faxes, Copiers, Multifunctional units, Computers and Laptops
Consumables for all printers, Faxes, Copiers and Multifunctional units

Website setup , design , hosting and domain registration

IT related service calls

We are an approved Toshiba, Brother and Samsung Dealers, Resellers and Repair Centre.

Members: B Niemand; E.C Niemand; LJK lvey Reg No: 2007/094462/23



